CANADIENNE
ERS EN DOUANE

ONTARIO/TORONTO REGIONAL SEMINAR

Sheraton Hamilton
June 11-12, 2019
Hamilton, ON

June 11
MacNab Room Welcome Reception
19:00 - 21:00
June 12
Ballroom Centre/East
08:30 -09:30 Registration
09:00 CSCB Ontario/Toronto Regional Annual Meeting
(CSCB customs broker members only)
09:30 Welcome and National Update on Priority Issues
Mark Glionna, CSCB Toronto Regional Coordinator
John Moccia, CSCB Ontario Regional Coordinator
Carol West, CSCB President
10:15-11:10 CARM Presentation
Lisa Anawati, CBSA, Vice President, CARM
Kerri-Anne Whittaker, CBSA, A/Manager, CARM Change Enablement
Janice McBride, CSCB
Melanie Bedard, CSCB
11:10-11:30 Break
11:30-12:30 CARM Workshop
Janice McBride, CSCB
Melanie Bedard, CSCB
12:30 Lunch and Award Presentations
13:15-14:45 CBSA Regional Panel
Jeanie Chow, Director, Trade Operations Division;
Simone Haughton, Assistant Director, Trade Operations Division;
Deepa Jani, A/Assistant Director, Trade Operations Division;
Bryan Sherman, Manager, Regional Programs;
Danny Rinaldi, A/Director, Outport and Postal Operations District;
Mark Azzarello, Chief of Operations, Outport and Postal Operations District.
14:45 - 15:15 11D Roundtable

Wrap up and close
Mark Glionna, CSCB Toronto Regional Coordinator
John Moccia, CSCB Ontario Regional Coordinator



